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Cookie policy

[This cookie policy template can be tailored to suit the features that are unique to your website. Simply add your details where relevant and delete anything that doesn’t apply. This template is intended to be used as a guide only, so if you’re in any doubt as to what should be included, please seek professional legal advice.]

This website uses cookies to improve your experience of using [WEBSITE DOMAIN]. This cookie policy makes up part of [COMPANY NAME]’s full privacy policy, which can be accessed here: [INSERT LINK TO FULL PRIVACY POLICY].
We are committed to respecting your privacy and managing your data fairly and safely. You have the option to refuse cookies from us, however doing so may mean that you’re unable to access some of our content and services.

1. What are cookies?
Cookies are small data files that are transferred to your device’s web browser when you visit a website or use an app. They’re used to improve user experience, personalise content based on previous browsing behaviour and gather statistics so the website can be improved.

2. How we use cookies
This website uses cookies for the following reasons: [DELETE AS APPROPRIATE OR ADD REASON IF NOT LISTED]
· To keep you logged in, even on multiple devices
· To personalise your content by remembering your preferences and settings
· To remember items you’ve put in your shopping basket
· To learn how you’re using our services so we can improve them
· To deliver advertising to other websites

[NOTE: THIS LIST IS NOT EXHAUSTIVE]

3. The cookies we use
The types of cookie we use are: [DELETE AS APPROPRIATE]

· Session cookies
These are temporary and expire as soon as you close your browser.

· Persistent cookies
These stay on your hard-drive for [INSERT TIME PERIOD] or until you erase them yourself.

· First-party cookies 
These come from us when you visit our website. They carry out useful functions, like [GIVE EXAMPLES, SUCH AS ‘REMEMBERING LANGUAGE SETTINGS’]

· Third-party cookies 
We may employ third-party companies and individuals on our site, such as [LIST EXAMPLES, SUCH AS CONTENT PARTNERS] and as a result we will grant these third parties access to certain information based on the tasks they will be carrying out on our behalf. They may track how you use our website, as well as other sites that use the same third-party service. We have no control over third-party cookies, so they are not covered by [COMPANY NAME]’s cookie policy. You can turn them off in your browser settings.

· Essential cookies 
We use these cookies for reasons such as [EXPLAIN PURPOSE – FOR EXAMPLE, SO ITEMS CAN BE HELD IN YOUR SHOPPING BASKET]. They’re necessary for our website to operate and cannot be switched off, unless you change your browser settings.

· Functional cookies 
These are so we can remember your previous choices, like [GIVE EXAMPLES, SUCH AS ‘LOG-IN DETAILS’, ‘LANGUAGE PREFERENCES’ AND ‘TIME-ZONE SETTINGS’].

· Statistics or performance cookies 
We use these to count visits and traffic sources to improve the functionality of our website.

· Marketing cookies 
These determine what promotional content is more relevant to you based on your interests. Third parties may use these to track your online activity so advertisers can tailor your ads across other websites that use the same third-party service. We [USE / DO NOT USE] this type of cookie on our site.

· Social media cookies 
These allow you to share our content with your friends and networks.

4. Managing your cookie settings
On your first visit to us, we’ll tell you about the cookies we use and ask your permission to use them. You can change your mind at any time and enable or disable cookies by going to [INSERT LOCATION – FOR EXAMPLE, ‘YOUR SETTINGS’ OR ‘COOKIE SETTINGS’].

You can delete existing cookies and control some of your cookie settings on your internet browser. You usually do this by going to the ‘Options’ or ‘Preferences’ menu. If you use multiple devices, you may need to update your browser settings on each device.

While blocking some cookies has little impact on your user experience, blocking all of them could mean you’re unable to access certain features and content of the various websites you visit.
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